
846

Vaccination during the COVID-19 pandemic: how to address 
the complexity of the phenomenon?
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Dear Editor,

We have read, with interest, the work of Díaz-Badillo1 

offering a positive outlook on the immunization  
process in the context of COVID-19 in Mexico. Howe-
ver, we believe that it only vaguely describes the ob-
jective mentioned by the authors for the analysis of 
“confusing messages regarding immunization that are 
spread over social media,” and the “general recommen-
dations” that would allow to “counteract ambiguous and 
confusing information received from social media” are 
not explained either. Precisely, for this end, it is neces-
sary to develop specific research on people's believes 
in science and conspiracy theories, attitudes and be-
haviors towards vaccines, reasons for acceptance or 
rejection, trust in the government and sources of infor-
mation, and social dissemination of scientific informa-
tion, among others. This is even more important taking 
into account that people that tend to believe in conspi-
racies and reject vaccines obtain more information from 
social media and not healthcare professionals or veri-
fied health websites. In this sense, it is necessary to 
achieve collective immunity against misinformation and 
conspiracy believes to ensure collective immunity 
against COVID-19. Therefore, the dissemination of in-
formation in social media is only one aspect of the 

issue, which must be complemented with other more 
complex perspectives on the phenomenon. There are 
several studies on this topic that can be reviewed2-4.  
Therefore, we provide some recommendations to make 
the immunization process more effective5, and the main 
lines of actions are described in table 1.

We believe this information is a starting point to 
improve the COVID-19 vaccination process, the crea-
tion of public policies, and implementation of commu-
nity programs. Of course, each of these lines of action 
requires both the participation of professional and the 
involvement of actors from civil society. Therefore, this 
information may be taken as a useful tool for the me-
dia, healthcare professionals, social organizations, 
and professors instructing healthcare personnel.

Table 1. Recommendations to improve the COVID-19 vaccination 
process

– �Acknowledging social sciences as the key to the success of 
vaccination.

– �Adequately informing of the benefits, risks, and supply of vaccines. 
– Assertively communication, removing wrong information.
– �Building public trust in equitable assignment and distribution. 
– Providing immunization in safe, familiar, and adequate locations.
– �Establishing independent entities to monitor and inform of the 

public vaccination process.
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